
Karen Geduldig 
 
Karen Geduldig is the Executive Deputy Chief Information Officer for 
the New York State Office of Information Technology Services, the 
only state technology entity in the country providing centralized and 
full-service technology solutions -- from infrastructure and network 
to analytics and applications -- to over 50 executive branch agencies.  
 
In her role, Karen is responsible for New York State's technology-
enabled innovation agenda and aligning technology solutions to the 
business of ITS' agency clients. This includes application development and support, application 
and system modernization, analytics, portfolio and project management and challenging the 
State's technology experts to use technology to meet business problems. Karen accepted this 
position in June 2017.   
 
From 2011 to 2015, Karen was the General Counsel at ITS. Between 2015 and June 2017, Karen 
was the Director of the Office of Telecommunications in the New York State Department of Public 
Service, where she focused the State's oversight of the telecommunications industry to 
encourage broadband deployment, innovation and investment in New York State.    
 


