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Executive Directory

Thomas H. Mattox, Commissioner
W. A. Harriman Campus, Albany, NY 12227

(518) 457-2244
FAX (518) 435-2942 Brian Digman, Chief Information Officer
brian.digman@tax.ny.gov

(518) 457-2244
FAX (518) 435-2946

patricia.mitchell @tax.ny.gov
(518) 474-4250 Vacant, Director of Public Information
FAX (518) 4024118
Mike Ventre, Director of Information
(518) 457-1000 Technology Services
FAX (518)485-6119 mike.ventre @tax.ny.gov

Kiaran Johnson-Lew, Director of Human Resources

(518) 485-8063
FAX (518) 485-8070

kiaran.johnson-lew @tax.ny.gov

Jack Trachtenberg, Taxpayer Rights Advocate

(518) 485-8698 jack.trachtenberg @tax.ny.gov
FAX (518) 457-6703

(518)457-8179
FAX (518) 457-6514

OFFICE OF COUNSEL

(518) 457-3746

FAX (518) 457-8247 Mark Volk, Deputy Counsel
mark.volk @tax.ny.gov

(518) 457-6240
FAX (518) 485-6607

OFFICE OF TAX POLICY ANALYSIS

(518) 4574357

FAX (518) 457-6666 maryann.tucker@tax.ny.gov

(518) 457-5392

(518) 485-1365 william.ryan@tax.ny.gov

OFFICE OF TAX ENFORCEMENT

(518) 457-9692
FAX (518) 485-6119
AUDIT DIVISION

(518) 451-8910
FAX (518) 457-2696

COLLECTIONS AND CIVIL ENFORCEMENT
(518) 591-1980
FAX (518) 485-8679
OFFICE OF REAL PROPERTY TAX SERVICES

518-474-5711
518-474-9276

Patricia Mitchell, Chief Financial Officer

Maryann Tucker, Director of Legislative Affairs

William Ryan, Director of Taxpayer Guidance Div.

VOIP (518) 292-7808
FAX (518) 485-2458

(518) 485-5080
FAX (518) 457-6666

(518) 4574242

FAX (518) 457-2486
VOIP (518) 292-7856
FAX (518) 435-2973

(518) 457-2786
FAX (518) 457-6653

(518) 457-1970
FAX (518) 435-8532

(518) 457-2070
FAX (518) 457-8712

(518) 457-2398
FAX (518) 435-2945

(518)457-1153
FAX (518) 485-5628



TO OBTAIN GENERAL ASSISTANCE FROM THE DEPARTMENT

www.tax.ny.gov

John McCaffrey Director, Taxpayer Contact Center

John.McCaffrey @tax.ny.gov FAX
James W. Sullivan Asst. Director, Taxpayer Contact Center

James.W Sullivan@tax.ny.gov
General Info

Tax Practitioner Helpline

Metropolitan Commuter Transportation Mobility Tax
Personal Income Tax Refund Information

Personal Income Tax Information Center

Sales Tax Information Center

Corporation Tax Information Center

Withholding Tax Information Center

Corporate Dissolution

Miscellaneous Business Tax Information Center
Mortgage Tax and Real Estate Transfer Tax Info Center
Forms Ordering

Estate Tax

Telephone assistance outside the United States and outside Canada

(518) 591-1997
(518) 485-1605

(518) 591-1998

(518) 457-5181

(518) 457-5451
(518) 485-2392
(518) 457-5149
(518) 457-5181
(518) 485-2889
(518) 485-6027
(518) 485-6654
(518) 485-2639
(518) 457-5735
(518) 457-8637
(518) 457-5431
(518) 457-5387

(518) 485-6800

Telephone assistance for the hearing or speech impaired (By TDD) (518) 485-5082
(You may also call the NYS Relay Service by dialing 771 and give the operator
any of the voice numbers listed in this “Telephone Numbers” section)

Tax Collection & Civil Enforcement - Collection Issues
Tax Collection & Civil Enforcement - Child Support Collection Issues

PrompTax Helpline
Corporation Tax Status Search
Sales Tax Exempt Organization
Bulk Sales

Contract Offsets

Outreach Services

Office of Counsel

Freedom of Information
Disclosure Unit

Tax Appeals Tribunal

(518) 457-5434
(518) 485-6820

(518) 457-2332

(518) 485-6027 Fax (518) 435-2962

(518) 457-2782
(518) 457-4164
(518) 457-7502
(518) 457-2398
(518) 457-2070

(518) 485-6250 or (518) 457-2153

(518) 485-8594

(518) 266-3000

Fax (518) 272-5178

April 2011



OFFIICE OF TAX ENFORCEMENT
Building 9 WA Harriman Campus

Nonie Manion, Director

nonie.manion@tax.ny.gov

Brian Haas, Dir, Central Audit Ops
brian.haas@tax.ny.gov

(518)451-8910
Fax (518) 457-2696

(518) 451-8910
Fax (518) 457-2696

(518)457-5663
Fax (§18) 485-5229

Joseph Carzo, Director, IFFAB
joe.carzo@tax.ny.gov

Edward Chaszczewski, Director, IFDAB
edward.chaszczewski@tax.ny.gov

(518) 591-1922

Albany, NY 12227

AUDIT DIVISION

Terry O’Neil Director, TFAB

terry.oneil@tax.ny.gov

Richard Nead, Director, TDAB*

richard.nead@tax.ny.gov

(518) 457-8628

Fax (518) 457-0880

(518) 457-0432

Fax (518) 457-1713

*Includes Estate Tax, Real Estate Transfer Tax, and Fuels, Alcohol,
Cigarette and Carrier Taxes

Fax (518) 485-0424

COLLECTIONS & CIVIL ENFORCEMENT DIVISION

(518) 591-1980
Fax (518) 485-8679

Patricia Coneys, Director
patricia.coneys@tax.ny.gov

Gerard Miller, Dir. Ops Analysis & Support  (518) 457-1139
gerard. miller@tax.ny.gov Fax (518) 485-8679

(518) 591-1979
Fax (518) 485-8679

Christine London, Director, Operations
christine.london@tax.ny.gov

Michael Pauquette, Director Field Services (518) 591-1523
michael.pauquette@tax.ny.gov Fax (518) 485-8679

Kathleen Azadian, Manager Call Center  (518) 591-1963
kathleen.azadian@tax.ny.gov  Fax (518) 485-8679

C. Duncan Kerr, Manager Child Support  (518) 591-1946
duncan kerr@tax.nv.gov Fax (518) 485-5929

Stephen Glogowski, Dir, Special Collections  (518) 591-1979
stephen.glogowski(@tax.ny.gov Fax (518) 485-8679

Susan Decastro, Manager OIC

Elaine Wallace, Esq., Bankruptcy/Restitution

susan.decastro@tax.ny.gov

elaine wallace@tax.ny.gov

(Vacant), Financial Analyst

Richard McGuire, Collection Vendor Support
richard. mcguire@tax.ny.gov

Paul Solini, Individual Case Enforcement

paul.solini@tax.ny.gov

Stephen Ryan, High Value

stephen.ryan@tax.ny.gov

CRIMINAL INVESTIGATIONS DIVISION
1740 Broadway, New York, NY 10019

Richard Ernst, Deputy Commissioner
Richard.ernst@tax.ny.gov

Steve Krantz, Director of Operations
and Counsel to OTE
steve.krantz{@tax.ny.gov

(518) 457-7086
Fax (518) 457-3836

(212) 457-8823
Fax (212)459-7950

Bruce Kato, Director of Administration
bruce.kato@tax.ny.gov

April 28, 2011

(518) 457-9692

Fax 518-485-6119

Peter Persampieri, Director of Investigations

peter.persampi(@tax.ny.gov

Fax

Fax

Fax

Fax

Fax

Fax

Fax

Carl Cheek, Assistant Director of Investigations

carl.cheek@tax.ny.gov

Fax

(518) 4579243
(518) 457-0617

(518) 591-5409
(518)457-0617

(518) 457-9079
(518) 457-9257

(518) 591-1315
(518) 457-0532

(518) 591-1287
(518) 402-4667

(718) 459-6626
(718) 459-5491

(212) 459-7826
(212) 459-7950

(212) 459-8829
(212) 459-7950



AUDIT DISTRICT OFFICES

Binghamton District Office
44 Hawley Street, Binghamton, NY 13901

Corrine Buck, District Audit Mgr
corrine.buck @tax.ny.gov

Buffalo District Office
77 Broadway, Suite 112, Buffalo, NY 14203
Roland Sadowski, District Audit Mgr
roland.sadowski @tax.ny.gov

(607) 721-8505
Fax (607) 721-8485

(716) 855-5330
Fax (716) 855-5333

Capital Region/Albany Office
Wade Road, Albany, NY 12227
Leslie Verde, District Audit Manager
leslie.verde @tax.ny.gov

(518) 389-4701
Fax (518) 485-5089

Manhattan District Office
1740 Broadway, New York, NY 10019
Brian Gordon, District Audit Mgr
brian.gordon@tax.ny.gov

(212) 459-7781
Fax (212) 459-7921

Metropolitan District Office
55 Hanson Place, Brooklyn, NY 11217

Brian Gordon, District Audit Manager
brian.gordon @tax.ny.gov

(718) 722-2427
Fax (718) 722-2175

Midwestern Regional Office
1011 East Touhy Avenue, Suite 475, Des Plaines, IL 60018

Robert Cronin, District Audit Mgr (847) 296-0984
robert.cronin @tax.ny.gov Fax (847) 296-9109

Nassau District Office
400 Oak Street. Garden City, NY 11530
Anthony Vano, District Audit Manager
anthony.vano@tax.ny.gov

Queens District Office
80-02 Kew Gardens Road, Kew Gardens, NY 11415
Michael Ryan, District Audit Mgr (718) 459-2891
michael.p.ryan @tax.ny.gov Fax (718) 459-5992

Rochester District Office
340 East Main Street, Rochester, NY 14604
(Vacant) District Audit Mgr

(516) 542-5432
Fax (516) 542-5430

(585) 530-8477
Fax (585) 530-2017

Suffolk District Office
State Office Bldg, 250 Vets Mem Hwy, Hauppauge, NY
11788
Anthony Vano, District Audit Mgr
anthony.vano@tax.ny.gov

(631)952-6253
Fax (631) 952-2071

Svracuse District Office

333 East Washington Street, Syracuse, NY 13202

Corrine Buck, District Audit Manager
corrine.buck @tax.ny.gov

Westchester District Office
90 South Ridge Street, Rye Brook. NY 10573
Michael Ryan, District Audit Manager
michael.p.ryan @tax.ny.gov

(315) 428-4950
Fax (315) 428-4240

(914) 933-2211
Fax (914) 933-0605

COLLECTIONS AND CIVIL ENFORCEMENT DIVISION REGIONAL OFFICES

Region 1
340 East Main Street, Rochester, NY 14604

Samuel Mancuso. Tax Compliance Mgr
samuel.mancuso@tax.ny.gov Fax

(585) 530-8470
(585) 530-8497

Region 2
333 East Washington Street. Syracuse, NY 13202
Margaret Short, Tax Compliance Mgr  (315) 428-4571
margaret.short@tax.ny.gov  Fax (315) 428-4968

Region 3
One Broadway Center, 9" Floor, Schenectady, NY 12305

James Bracco, Tax Compliance Mgr (518) 388-5208
james.bracco@tax.ny.gov Fax  (518) 388-5235

Region 4
55 Hanson Place, Brooklyn, NY 11217
Stan Milstein, Tax Compliance Mgr
stan.milstein @tax.ny.gov Fax

(718) 722-2100
(718) 722-2097

Region 5
80-02 Kew Gardens Road, Kew Gardens, NY 11415

Anil Patel, Tax Compliance Mgr (718) 459-5395
anil.pate] @tax.ny.gov Fax (718) 459-5397

400 Oak Street, Garden City, NY 11530
Richard Buehring, Tax Compliance Mgr (516) 542-5353
richard.buehring@tax.ny.gov Fax  (516) 542-5365

State Office Bldg, 250 Vets Mem Hwy, Hauppauge, NY 11788
Tim Derum, Tax Compliance Mgr (631) 952-6235
timothy.derum@tax.ny.gov Fax (631) 952-6323

Area covered
Allegany, Cattaraugus. Chautauqua. Erie, Genesee,
Livingston, Monroe, Niagara, Orleans, Wyoming

Broome, Cayuga, Chemung, Chenango, Cortland,
Delaware, Herkimer, Jefferson, Lewis, Madison, Oneida
Onondaga, Ontario, Oswego, Ostego, Schuyler, Seneca
St. Lawrence, Steuben, Tioga, Tompkins, Wayne, Yates

Albany, Clinton, Columbia, Dutchess, Essex, Franklin
Fulton, Greene, Hamilton, Montgomery, Orange, Putnam

Rensselaer, Rockland, Saratoga, Schenectady, Schoharie
Sullivan, Ulster, Warren, Washington, N. Westchester

Bronx, Kings, New York, Richmond, S. Westchester

Nassau, Queens, Suffolk



